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Partner of )

Belge No / Certificate No: MY-078/12-R18
Belgeli Kurulus Ad, Adresi:

Name and Address of the Certified Organization;

M-C
TSE - ISO
10002

Belge Kapsami:

TS ISO 10002:2018

- FLEKSO ROTOGRAVUR BASKI MUREKKEPLER(
- GAZETE MAGAZIN BASKI MUREKKEPLERI]

- SHEET-FED BASKI MUREKKEPLERI

- METAL AMBALAI BASKI MUREKKEPLER{

- BASKI MUREKKEPLERI YARDIMCI URUNLERI
- GUVENLIK MUREKKEPLERT

TASARIM, GELISTIRME VE URETIMI

Belge Tarihi / Date of Certificate: 27.05.2021

TOYO MATBAA MUREKKEPLERI SAN. VE TIC, A.S.
MERKEZ:MANISA OSB V. KISIM KECILIKOY 0SB
MAH. HASAN TUREK BULV. NO:6 YUNUSEMRE-
MANISA / TURKIYE

TS ISO 10002:2018
DESIGN, DEVELOPMENT AND PRODUCTION OF

- FLEXO GRAVURE PRINTING INKS

- WEB OFFSET PRINTING INKS

- SHEET-FET PRINTING INKS

- CAN COATINGS PRINTING INKS

- PRINTING INKS AUXILIARY PRODUCTS
- SECURITY PRINTING INKS
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MOSTERI MEMNUNIYET] YONETIM SiSTEMI BELGESI
CUSTOMER SATISFACTION MAMAGEMENT SYSTEM CERTIFICATE

Partner of

T

o

TURK STANDARDLARI ENSTITUSU
bu belge ile

TOYO MATBAA MUREKKEPLERI SAN. VE TIC. A.§.
MERKEZ:MANISA OSB V. KISIM KECILIKOY 0SB
MAH. HASAN TUREK BULV, NO:6 YUNUSEMRE-
MANISA / TURKIYE

M-C
TSE - ISO
10002

kurulugunun TS ISO 10002:2018 sartlarina uygun bir MUSTERT
MEMNUNIYET! YONETIM SISTEMI'ne sahip oldugunu

TURK STANDARDLARI ENSTITUSD

Belge kapsami Ek'te verilmigtir TURKISH STANDARDS INSTITUTION

Izmir Belgelendirme Miidiiri

Izmir Cf'ﬁcaliun :ﬁr

Ahmet Namh

Bu beige beigelendirme jartanna
wyguntuk saflandids surese gegerdir.

Bu belge, Turk Standardlan Enstitisi’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmigtir.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

TOYO MATBAA MUREKKEPLERI SAN. VE TIC. A.S.
MERKEZ:MANISA 0SB V. KISIM KECILIKOY OSB
MAH. HASAN TUREK BULV, NO:6 YUNUSEMRE-
MANISA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-078/12-R18

Belge Tarihi / Date of Certificate
27.06.2021

Gegerilik Tarihi / Valid Until

Revizyon Tarihi / Date of Revision
27.05.2021

Itk Belge Tarihi / Initial Certification Date
27.03.2012

This ceptficale (s vald provided thal comphance
with the certification requirement is maintained.




